
OBSERVATION PROCEDURE – WILKES-BARRE GENERAL HOSPITAL

1. Applicants must call ahead and set up an appointment for 8 hours of observation (552-1760)

2. Bring Observation Documentation Form, which is included in information packet, to facility.

Dress appropriately for a professional setting. Example: dress slacks & shirt.  No jeans, hip 
hugger pants, tank tops, crop tops, spaghetti straps or revealing necklines (women); no 
T- shirts for men.  A lab coat & I.D. badge will be provided for you. 

3. You will be in the rooms observing actual studies on patients. Confidentiality is required 
regarding patient information you may see or hear. You will preview a HIPAA power
point presentation which covers topic of confidentiality.  

4. You should arrive at the Hospital by 7:30 AM.   Allow 10-15 minutes for satellite parking

• Enclosed map will direct you to employee parking area on Pennsylvania Avenue.
• Free shuttle bus will transport you to the back of the Hospital.
• Pass through the employee cafeteria to center hallway. (Follow flow of traffic thru cafeteria.)
• Upon exiting cafeteria turn left and within 20 feet on the right you will see a double door entrance 

to the Imaging Department (Radiology) and a green reception desk.
• Enter & ask receptionist for Kim Townsend or Kathy Smith.

5. You will have an opportunity to eat lunch with our current students and discuss their 
experiences in the Program.  You may bring a lunch (refrigerator & microwaves are available).

6. If you decide to park in the parkade adjacent to the Hospital, there will be a $5.00 charge.  Enter
the hospital using the elevator.  Get off on the P6 or RED level.  Proceed down the glass enclosed 
corridor toward the main front entrance of the Hospital.  On your left will be glass enclosed carpeted 
waiting area for Imaging Services & Outpatient Department.  Enter and ask for Kim or Kathy at the 
reception desk.  
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